LIBRARY SERVICES REPORT, FEBRUARY 2011

| |
Checkouts 09 10 11 Doorcount 09 10 11
Main 38,159 39,011 41,921 Main 30,705 29,813 30,775
West End 3,961 4,340 4,455 West End 7,337 4,569 N/A
Bay Farm 5,834 6,284 61 Bay Farm 5.876 5.094 N/A
Alameda Point Book Machine N/A N/A 12 Total 43918 39,476 30,775
Total 47,954 49,635 46,449
New Borrowers
Electronic Transactions Adults 523 429 385
Database Search 9,740 24,371 6,089 Children 98 75 76
Catalog Search 60,200 52,527 41,639 Total 621 504 461
Audiobook Downloads Reserves
Checkouts 11,282 114 137 Placed 2,943 3,813 2,777
Unique Library Patrons 2,689 67 84 Filled 2,701 3,339 2,586
Reference New Items
Main 4,628 4,364 5,229 (Catalogued)
West End 678 777 678 Adult 903 434 636
Bay Farm 689 921 N/A Children's 149 282 339
Total 5,695 6,062 5,907 Total 1,052 766 975
Internet Log-ins Items Withdrawn
Main 7,022 6,436 5,680 (Catalogued)
West End 245 224 432 Adult 572 536 166
Bay Farm 220 206 N/A Children's 13 641 705
Wireless N/A N/A 7,300 Total 585 1,177 871
Total 7,487 6,866 13,412
Volunteer Hours 443.5 377 300
Computer Lab Classes
Classes N/A 16 12 2008 open hours: Main 60 hrs/wk; WEB 42 hrs/wk; BFI 44 hrs/wk
Students N/A 222 133 2009 open hours: Main 55 hrs/wk; WEB 39 hrs/wk; BFI 39 hrs/wk
Open Lab N/A N/A N/A 2010 open hours: Main 56 hrs/wk; WEB 39 hrs/wk; BFI 39




LIBRARY SERVICES REPORT, FEBRUARY 2011 (continued)

Interlibrary Loan 09 10 11 Homebound 09 10 11
Borrow 17 56 71 Patrons 23 28 53
Lend 32 26 15 Items 136 217 298

Children's Checkout
Main 15,899 15,708 18,619 International Storytimes (Volunteer Run)

West End 2,233 2,725 2,892 Sessions 4 6 0
Bay Farm 3.429 4,024 49 Children 92 128 0
Total 21,558 22,457 21,560

Children's Circ Chinese Storytime

(As a % of all circ) Sessions 0 0 0
Main 42% 40% 44% Children 0 0 0
West End 56% 63% 65%

Bay Farm 59% 64% 80%
Total 45% 45% 46% Literacy
Tutor/student pairs 49 47 31

Class Visits Students awaiting tutors 7 7 3
Classes 10 26 15 Tutors awaiting training 31 12 19
Students 207 494 347

Homework Coaching

Storytimes Students 98 90 103
Sessions 29 28 24 Coaches 37 38 23
Children 860 623 561 Hours of Coaching 167.2 133.25 92.50

Self - Check Meeting Room Use
Main 65.2% 65.5% 61.6% Stafford Meeting Room A 6 8 2
Bay Farm 41.8% 42.4% N/A Stafford Meeting Room B 10 11 12
West End N/A N/A 52% Rooms A & B Combined 21 17 20

Family Study Room 32 36 36

Special Programs Quiet Study Rooms (4) 422 367 430
Programs 20 20 24
Attendance 387 649 678




